Co-located Web Hosting

Summary

Co-located Web Hosting is useful for customers with their own technical support staff. A co-
located hosting agreement allows agencies to physically house their server at the State’s data
center facilities. This type of agreement provides agencies with the facilities, scalability,
bandwidth, power, and basic monitoring while maintaining control of their own hardware and
software. Support and update services for the server and applications are provided by the
agency. This allows agencies to take advantage of the data centers regulated power, shared
Internet connections, WAN connectivity, controlled environment, and security to ensure the
highest level of uptime and protection possible for agency websites and applications.

Agency employees needing access to the State Data Center in order to manage their co-located
environments must undergo a security background investigation. The cost of the investigation will
be charged back to the customer co-locating their equipment in the State Data Center.

Overview

Co-located Web Hosting is available to all government entities. All co-located servers must
conform to rack engineering standards and requirements established by ITS. Rack configurations
include per “U”, half and full cabinet options. In addition to server rack space, the following data center
services are included with Co-located Web Hosting:

e Uninterruptible, redundant power
¢ Network Cabling

e Environmental Control (HVAC)

e Firewall Security

e IP Addresses

e Out-of-band access

Monthly charges for Co-located Web Hosting are outlined below.

Co-located Web Hosting Rates

Billable Item Setup Fee Rate

Rack Unit (U) By Quotation $10 / month
%% Rack By Quotation ~ $155/ month
Full Rack By Quotation ~ $310/ month
Consulting Services (As Needed) None 75.00 / Hour
Wide Area Network Connection None $31 / Month
Security Investigation (per person) $14.00 None
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